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Getting Started

Simple steps to download the app and begin your
journey with IHP OneConnect.
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Getting Started | Download IHP OneConnect

Search and download “IHP OneConnect” from
Apple App Store or Google Play Store

For faster installation, scan the below QR code

with your device's camera:

SCAN ME

# Download on the

¢ App Store

¥ 12:30 PM

é.

y IHP OneConnect
< (sSG)

Application Support Health Plan

Rated for
3+ @

About this app

Seamless healthcare access. e-Card, claims,
clinics & more in one app.

aa Q lal

Apps Search Books

What's New >

Bug fixes

Preview

b

Quality healthcare
for you




dp.

Walcome

Sign In

Registration & Login

Guides you through logging in securely using your User ID *
User ID or Singpass.

Fassword *

Forgot Password

Log in with SINQPQASSs
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Contact Us (by phone) Cantact Us [by Email)




First Login | One Time Registration (email Address)

Before you start using the IHP OneConnect mobile app, you will need to complete
registration using the instructions provided in your Welcome Email:

User ID: Your Registered Email address

e |0 4 (Example: if your corporate email is JohnSmith@corporateemail.com.sg ->

User ID = JohnSmith@corporateemail.com.sg)

Fassword *

Password: System assigned random PIN as temporary password. Please refer to Welcome
Email.

Log in with SINGPASS

Note:
If you have previously signed in and changed your password,
please use the updated password to log in.

< M

Contact Us (by phone)

Contact Us (by Email)

Torm & Condiion | Privecy Policy Tips:
For assistance, you may tap on “Contact Us” icons; or
| Hotline: (65) 6715 9422 | Email: claims@ihp.com.sg
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First Login | Enable Biometric Login

9:41 ol F .-

Welcome

Sign In Enable Quick Login with Biometrics:

p
@ e After first login, you’ll be prompted to enable

S6701011950 John Smith fingerprint (Finger ID) or face recognition (Face ID)
pasoword® depending on device platform.

Last Update: 31/03/2025

FTIITE ] Version Number: 1.0.1(2)

0 :  Biometric login makes faster and secure access in
future sessions.

Forgot Passwaord

‘ ’ ‘Would you like to login with your Face

10 in the mext lagin?

‘ Log in with SINGpPASS ‘

Personal Information

Skip Yes

Yy Change Password

Change Language English TipS:
T You can easily enable or disable biometric login later via
l Profile > Login with Biometric.

C'u; Login with face ID

-] Sign Out

N o o]
-~ o
Homc My Claims  Scan QR Notificationsf Profile

W <

( Cantact Us (by phone)

Contact Us (by Email)

Term & Condition | Privacy Palicy

©2025 Imegrated Health Plans Pte. Ltd. All Rights Reserved.



Change Password

['You are required to change your password. b

Password must contain at least:
+ 8 characters
+ 1 uppercase character
« 1lowercase character
+ 1 number value
« 1 special character

Current Password *
8o o o ook ok

MNew Password *
o ok ko o o o o ook ok o

Confirm Password *
8o o o ook ok o o

Change Password

9:41

lp

&)

John Smith

Personal Information

First Login | Change Password

clll ? i

Last Update: 31/03/2025
Version Number: 1.0.1(2)

l Yy Change Password

L}

-1 Sign Out

Change Language

Add Support Concierge

&, Login with face ID

English

o]
- o
IR Notifications] Profile

For security reasons, you are required to change your password upon your

first login.

. Follow the on-screen instructions carefully and ensure that your new
password meets all stated requirements.

Tips:

e Strong passwords help keep your healthcare
information safe.

* You can also change your password anytime later via
Profile > Change Password.

Important Note:

When creating a new password, please do not use the

following characters as special symbols:
[1{}#"~r*]|<>

These characters are not supported by the system and

may cause errors during password setup.



First Login | Register Your Contact Details

© 2017 Copyright by

9:41 wll = .

dip

Mobile Number

Maobile numbear ®
ok ol
] +65

Confirm

If you have not registered your contact details prior, you will be prompted to

do so now.

Set Up Your Contact Details for OTP Authentication:

. Provide your mobile number to enable secure login.

*  These details are necessary for future authentication through OTP (One-
Time Password).

Tips:

* Please ensure your contact details are entered
correctly.

* If you have entered the wrong details during
registration, return to the Login Page and tap on
"Contact Us" for assistance.

It is important to keep your registered mobile and email

Reminder:
updated for account security

10



First Login | Secure Your Account with 2FA Authentication

9:41 all = .
{ ,Cgf_g After registering your mobile number and email, you
will receive an OTP (One-Time Password).
Mobile Number verification  Enterthe OTP sent to your mobile number to
complete the authentication process.
The OTP has been sent to mobile number;  Successful OTP verification activates full access to
S IHP OneConnect.
00:58 Tips:

Dl ecelve the code? Resend OTF e Ifyou don't receive your OTP immediately, check
your notification settings, mobile signal or Wi-Fi
connection.

* If you have entered the wrong details during
registration, return to the Login Page and tap on

T 2 3 "Contact Us" for assistance.

4 5 6

GHI WL MO Reminder:
3 8 9 If you have entered wrong OTP or do not receive OTP,

A 2 please wait for the timer to cooldown before retrigger
0 & OTP.

© 2017 Copyright by &




9:41

A

John Smith

Last Update: 31/03/2025

Language Selection Version Number: 1.0.1(2)

English

- Personal Information
Bahasa Melayu

() Change Password

ull' ? =y

9

/

Chinese - 3¢

5} Change Language

English

Tamil - i) () Add Support Concierge

%0 Login with face ID

~] Sign Out

© 2017 Copyright by eéinsuronce
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™ o]
o
Home My Claims Scan QR Notifications] Profile

Getting Started | Language Selection

Language Selection

Upon launching the app for the first time, you can select
your preferred language from the available options:

English
Malay
Chinese
Tamil

Tips:

You can change your language preference any time by

navigating to Profile > Change Language.



Il
e

My Ecard View all cards =

John Smith

AP.TO VIEW LIST OF E-CARDS
IHP Healthe TAP.TO VIEW LIST OF E-CARD:

*ru2220F

Quick Access

¢ w 4 O

Find Provider My Benefits  Telemedicine eDocuments

T B &

Claims Letter of Specialist Mare
Guaraniee Appointment

Terms and Condition

|/We consent to Integrated Health Plans Pte Ltd
{IHP) collecting, using and/or disclosing myfour
personal data for the processing of my claims

transactions and such other purposes as defined
in IHP's Privacy Notice.

|/We also consent to IHP transferring myfour
personal data to ASSURANCE COMPANY

See all
SINGAPORE P/L, and/or its intermediary, and/or its Announcement
insurer, where applicable for purposes as defined
in Privacy Motice. 23/05/2021

Hi Name, Are you ready for the hybrid- tech
event of the year? RSVP now for event on
date at time. You are not going to want to...

Y
A

Banner

Q0 o/n] o og [o]m]
oo 0o D@ oo

Home Claims Scan QR Notifications Prafile

L &
© 2017 Copyright by eqnsuronce

9:41 ull & .

I'm Ivily, your virtual assistant.
| am here to give you a tour of main
features you can use.

First Login | Terms & Conditions & Support Concierge

Terms & Conditions Declaration:

Before accessing the Homepage, you must:

 Carefully review the Terms and Conditions.

* Acknowledge the Terms and Conditions
declaration to continue using the app services.

Explore with IVILY Support Concierge:

* Upon completing setup, IVILY, will guide you
through the Onboarding Journey by introducing
essential features of the app.

13



Returning User Login | Login with User ID and Password

Walcome

John Smith

[ S : Faster Login for Existing Users:
* Login with your recent updated password

Fargot Password

Tips:
* |If you encounter issues, please refer Common Login
Issues & Fixes slide for self-help.
* |ftheissue persists, tap "Contact Us" to quickly
- reach our Customer Service Team for assistance.

L I 5 L L] = LA B L) 1.. Call 6?15 9422
Term & Condition | Privacy Policy o
Cancel
@ 2023 IHP Singapore Limited. All Rights Resarved
/

© 2017 Copyright by eﬁnsuronce 14



Returning User Login | Using Biometric Login

9:41 ol F .-

Walcome

John Smith

i
@ Login Instantly with Biometric:
John Smith * Ifyou have enabled Biometric Login, tap the

Password

R Biometric icon (Face ID or Fingerprint ID).
Fargot Password Versvo:c:\::;beiv:l .?25 . M M - M M
" o e * Authenticate using your biometric credential to log
Login . in.

Personal Information
'y Change Password
9 Change Language English

) Add Support Concierge

- | @)
[ Cu} Login with face ID )
] Tips:

L A You can manage Biometric Login anytime later via
s Profile > Login with Biometric if you wish to enable or
on o disable it.

Contact Us (by Email)

A

Contact Us (by phone)

Term & Condition

Privacy Policy

& 2023 IHP Singapore Limited. All Rights Resarved
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Login via Singpass

Seamless Access with Singpass Authentication:

— — R * [IHP OneConnect supports Login via for

Q hitps:fistg-suth singpass.govsa) @ X D - secured authentication.
email and mobile number. This allows the ) Tap Or Scan QR Code to authentlcate your login

scammers to receive the victim's One-

Time Passwords or tok‘e over the Singpass Loginto u S I n g S I n gp a S S Ap p .
account to commit crimes. If you suspect .
your account has been compromised, call 'HP ec'a'm

the Singpass hotline.

Password * o
Lessssssene o
Log in with Singpass

3 A i
T RO ' Your trusted digital identity
X Reject v/ Approve

Tap QR code Aug 2024 ot |

| to log in with Singpass app SR * Loginvia provides a secure, password-
less authentication experience.
E E * Thiswillcome in handy if you need urgent access
e to your e-Card but cannot remember your User ID
E or password.
< = * Please ensure your Singpass app is installed and
singpass .
Contact Us (by phone) Contact Us (by Email) updatEdfor Smooth logln
Term & Condition Privacy Policy |'< ‘:}./

025 Integrated Health Plans Pte. Ltd. All Rights Reserved

“Your privacy matters to us — we do not access any personal information from your Singpass.” - IHP



j 9:a41 all = ==
Welcome
. Walcome
John Smith .
SignIn
Passwond Uszer 1D *
567401011880
Forgot Password s

EREpER

7
g
B |

“orgot Password

o

Log in with SiNgpPASss

S [

Contact Us (by phone} Contact Us (by Email)

Contact Us (by Email)

b

Contact Us (by phona}

Term & Condition Privacy Policy

Term & Condition Privacy Policy

@& 2023 IHP Singapore Limited. Al Rights Resarved
B 2023 IHP Singapore Limited. ANl Rights Resarved

© 2017 Copyright by eéinsuronce

Troubleshooting | Handling Wrong Account ("Not Me")

Switch Account If You See the Wrong Profile:

If you have previously accessed and saved different

user’s profile (e.g., a family member’s account)

 Simply switch back to your account by taping "Not
Me" on the login screen.

* This action will return you to the main login page.

* Follow the usual step-by-step login.

17



Walcome

John Smith

Password

Fargot Password

i~ "
L
L=

Contact Us (by Email)

S

Contact Us (by phone)

Term & Condition

Privacy Policy

& 2023 IHP Singapore Limited. All Rights Resarved

9:41 wll ¥ .

Forgot Password

Please enter your User ID. The password will be
sent to your registered phone number or email
address.

If you forgot your User ID or require assistance,
please contact us at 6715 9422 or
claims@ihp.com.sg

User ID*
567A01011990

Mabile Na. *
O +65 67159422

© 2017 Copyright by ec'jnsuronce

Troubleshooting | Forgot Your Password?

Reset Your Password Easily:

Tap on “Forgot Password”

* Enteryour User ID and additional information
required.

* Follow the instructions to self-service reset
password.

Tips:
* If you have entered the wrong details, return to the
Login Page and restart again.

Reminder:

If you have entered wrong OTP or do not receive OTP,
please wait for the timer to cooldown before retrigger
OTP.

18



Walcome

John Smith

John Smith

I TAR.TO VIEW LIST OF E-CARDS
Password B.TO N

IHP Healthcars Singapore
(A’Dl(:_!";::,‘!r

Fargot Password

Quick Access

& v % S

Find Provider My Benefits  Telemedicine eDocuments

T B &

Clalms Letter of Speciallst More
Guarantee Appointment

Announcement See all

23/05/2021
p Hi Name, Are you ready for the hybrid- tech

=N

~ \. event of the year? RSVP now for event on
date at time. You are not golng 10 want to...

“ - -
Contact Us (by phone} Contact Us (by Email) Banner
00 [5 ()} ]
Term & Condition Privacy Policy oo - o
Home Claims Scan QR Notifications Profile

& 2023 IHP Singapore Limited. All Rights Resarved

© 2017 Copyright by ec'jnsuronce

Troubleshooting | Contact Us

Sitemap
22 Home

@ Find Clinics

E_"jz' My Benefits

Qg Telemedicing

ﬁ i-Health Palace

My Documents

E Claims

) Letter of Guarantee
E@ Specialist Appointment
Eﬂ Heaalth Screening

% Mental Wellness Helpline

&2 Profile

24/7 Helpdesk Support:

You can find the “Contact Us” icon at places within the

app:

* Onthe Login page (for login or password issues)

* Onthetopright corner Homepage (forissues
related to Claims, Benefits, etc. )

Within the Sitemap Menu

Tips:

When reporting an issue, please provide the following

to help us resolve it faster:

e phone model phone firmware version,

e app nhame, and app version,

* Screenshots or screen recordings related to the
Issue

19



Profile

Manage your personal details, language
preferences, and app settings.

© 2017 Copyright by ecinsuronce

JOHN SMITH

Last Update: 01/04/2025
Version Mumber: 1.0.1

Powered by i

Fersonal Information

Change Password

Change Language English

Add Support Concierge

O
O

Login with face ID

Sign Cut

20



JOHN SMITH

Integrated Health Plans Singapore

HEREIHETA

Quick Access

9,

W &
T B &

Claims Letter of Specialist
Guarantee Appointment

Announcement

23/05/2025

Banner

o0 [s]m]

Claims

ull ¥ =)

View all cards -

Find Provider My Benefits  Telemedicine eDocuments

; Dear Members, Are you ready for the hybrid-
b i. tech event of the year? RSVP now for event
on date at time. You are not going to want ..

oo nle} 0o D@
Scan QR  Motifications

@

o

More

o0
oo

Profile

9:41 wll T -

1]

W &

John Smith

Last Update: 31/03/2025
Version Number: 1.0.1(2)

9

Personal Information

Change Password

1) Change Language English

()
™~

Add Support Concierge ()

Login with face ID

Sign Out

o
- (=]

Scan QR Notifications Profile

L &
© 2017 Copyright by eqnsuronce

Profile | Your Personal Information

9:41 ull = .

{ Personal Information

Personal Information

Full Name John Smith
Date of Birth 01/01/19390
Gender Male

Phone Number +65 9754 3939
Email john.smith@ihp.com.sg

List of Dependent

+ Jane Smith
« Joe Blogg

Bank Information
Bank & Branch Code BANK OF JOHN DOE

Account No. 010101010107

Tap Profile from the bottom navigation bar. Select
Personal Information.

e This section displays your profile details from your employer or insurer.
It’s view-only to protect your data integrity.

Registered Personal Information includes:
* Full Name

e Date of Birth
e Gender

e Contact Number
e Email Address

e Bank Information (for reimbursement purposes)
 Dependent List (If eligible)

Tips:

* If something looks wrong or is missing, just let your
HR or insurer know.
Once they’ve updated your records, we’ll process the
changes and sync the latest info to your app

automatically.
21



My Ecard

JOHN SMITH

bt 15 77

Quick Access

9,

G &

Find Provider My Benefits  Telemedicine eDocuments

T B &

Claims Letter of Specialist
Guarantee  Appointment

Announcement

23/05/2025

“
-

Banner

o0 o0 (o]
oo oo 0o D@

Claims

Scan QR Motifications

will ¥ @)

Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event
on date at time. You are not going to want ..

@

View all cards -

°,

Mare

oo
oo

Profile

9:41 wll T -

1]

W &

John Smith
Last Update: 31/03/2025

Version Number: 1.0.1(2)

Personal Information

Change Password

1) Change Language English

()
™~

Add Support Concierge ()

Login with face ID

Sign Out

o
- (=]

Scan QR Notifications Profile

L &
© 2017 Copyright by eqnsuronce

9

Profile | Customize Your App Settings

Tap Profile from the bottom navigation bar to view App Settings.

View App Version - See which version of the app you're using and check for available update.
Change Password - Update your login password anytime for better security.

Change Language- Choose between the 4 languages for your preferred app experience.
Toggle Biometric Login- Enable Face ID or fingerprint login (if supported by your device).

Toggle Support Concierge (IVILY) - Turn on the in-app help assistant for step-by-step guidance.

Tips:

* If something looks wrong or is missing, just let your HR or insurer
know.

* Once they’ve updated your records, we’ll process the changes and
sync the latest info to your app automatically.

22
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@

My Ecard View all cards =

Essential Features

Discover the app’s core tools designed to simplify
your everyday healthcare needs.

JOHN SMITH

Integrated Health Plans Singapore

*xnes5ETA

Quick Access

9,

v & O

Find Pravider My Benefits Telemedicine eDocuments

Claims Letter of Specialist Maore
Guarantee Appointment

Announcement See all

23/05/2025

Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event
on date at time. You are not going to want L.. 23
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IHP OneConnect | Navigating Around the App

Site Map /

Alternative shortcut menu to access
essential features

Quick Access to Essential Features /

All your essential tools, organized in
one place for effortless access.

Announcement Banner /

Stay updated with announcement
post from time to time.

© 2017 Copyright by eﬁnsurOnce

ol l' ? |:]'
@

View all cards =

JOHN SMITH
Integrated Health Plans Singapore

ser5ETA

Quick Access

¢ v & ©

Find Provider My Benefits  Telemedicine eDocuments

D B &

Claims Letter of Specialist More
Guarantee Appointment / °\ N
/ \\

Announcement

23/05/2025

Dear Members, Are you ready for the hybrid-
* P tech event of the year? RSVP now for event

on date at time. You are not going to want t...

Banner
o0 o0 o0 (o ]m] [a]m]
0o uls] 00 0Q 0o

Home Claims Scan QR Motifications Profile

\ One-tap call IHP Contact Center

Hassle free contact IHP Contact

Center to report an issue.

\ e-Cards

Tap to display e-card as Mode of

|dentification at panel clinics.

\ Support Concierge
Ongoing Support Concierge to guide
you through essential features.

\ Bottom Navigation Bar Shortcuts
Shortcut to access Home, Claimsé4
QR Scanner, Notification, Profile




IHP OneConnect | All Your Benefits. One App.

E-Card
Access your digital member card instantly.

Panel Clinics/Providers Locator
Find the nearest panel clinic whenever you
need care.

Benefits Coverage & Entitlement
View and track your coverage, entitlement,
usage and balance real time.

Telemedicine Services
Virtual consultations from the comfort of
home.

L &)
© 2017 Copyright by eqnsuronce
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My Ecard

JOHN SMITH

Integrated Health Plans Singapore
*%kkkk5G7A

Quick Access

© O

View all cards >

¢ W % O

Find Provider My Benefits Telemedicine eDocuments

Claims Letter of Specialist More
Guarantee Appointment

23/05/2025

Banner

8]0
Qo

Home

Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event
on date at time. You are not going to want L...

o0 oo oo Qo
Qo 0o D@ ao

Claims Scan QR MNotifications Profile

Letter Of Guarantee (LOG) Request
Request LOGs digitally for hospital
admission.

Claims Management
Submit, manage and track claims real time
with ease.

Specialist Appointment Assistance
Get concierge support to book specialist
consultations.

Document Library
Access policy, forms, guides, and important
documents anytime.

25



My Benefits

View your entitlement, usage, and remaining
balance in real time.

© 2017 Copyright by eﬁnsurOnce

-

My Benefits

L]
terariin s i o e e

My Benefits

View:  Benefits Table Current Year {5}

Benefits Table

Benefits

IHP PAMNEL
GP

IHP PANEL
sP

IHP PAMEL
HEALTH
SCREENING -
REIMEBURSM
EFNT BASIS

@l Balance Entitlement

358.00 1,200.00

Utilisation Pending: .00
Utilisation Paid: 642.00

589.00 1,200.00
L

Utilisation Pending: .00
Utilisation Paid: 611.00

1,200.00 1,200.00
L

Litilisation Pending: 0.00
Utilisation Paid: 0.00



My Benefits | Benefits Table

wil ¥ @)

My Ecard View all cards -

9:41 all =

dip Track Your Healthcare Benefits Anytime:
< My Benefits  Tap My Benefits from the home page.
JOHN SMITH e View your and your dependent’s (if eligible) coverage

Integrated Health Plans Singapore View: Benefits Table - Current Year @

details, entitlement limits, utilization history, and

Benefits Table . .
. remaining balances.
Quick Access Benefits & Balance Entitlement
Q é&c 6 558.00 1,200.00
Find Provider My Benefits Telemedicine eDocuments HP PANEL
GP Utilisation Pending: 0.00

Utilisation Paid: 642.00

D B &

Claims Letter of Specialist hore

6 A ) 589.00 1,200.00
uarantee ppointment IHP PANEL oE——
SP Utilisation Pending: 0.00

Announcement Utilisation Paid: 611.00

23/05/2025

Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event
on date at time. You are not going to want t...

Tips:
* Checkyour remaining balance before visiting
clinics or submitting claims to avoid out-of-pocket

\ b
Y

4
-

Banner

8 38 88 e 88 SUrprises.
Home Claims Scan QR Motifications Profile —

e o e -y -~

© 2017 Copyright by ec'jnsuronce




My Benefits | Benefits Summary

9:41 all = .
4 My Benefits
Track Your Healthcare Benefits Anytime:
View: Medical Benefits Plan - Current Year | (33 * To view your Benefits Summary, tap on filter and select
Medical Bonafite - Medical Benefits Plan. |
° *  You will be able to check your detailed coverage here: Annual
P PAREL G View Bencfis Detit Limit, Co-Pay (if applicable), Eligibility status
Eligibility Employee & Family () Benefits Table
Max Cap %1200.00 @ Medical Benefits Plan
hax Visits Unlimited O Life Benefits Plan
Co Pay 0
Company Pay 1008
Period 010172025 - 31N2/2025
Tips:
IHP PANEL SP - Ch k b f k t . d t
. | -~ eck your coverage before make your trip down to
igibility Employee & Family l_ |_|n|cs V|S|t
hax Cap % 1200.00 o pane C
Max Visits Unlimited
Co Pay a .
Company Pay 1005 NOte ’ . . . .
e Benefits displayed are updated in real-time based on
REIMEURSEMEMT BASIS your plan Coverage

IHP PANEL HEALTH SCREENING - REIM... (i) —
nce

Eligibility Employee & Family




e-Cards

Access and present your digital medical card
instantly at clinics.

© 2017 Copyright by eﬁnsuronce

9:41 all = .

Select a member to view the ecard detail.

JOHN SMITH

Integrated Health Plans Singapore

$#*EIEETA

JANE SMITH

Integrated Health Plans Singapore

#++£27GBA

JOE BLOGG

Integrated Health Plans Singapore

29



e-Card Access | Mode of Identification

JOHN SMITH

Integrated Health Plans Singapore
E¥kEFCETA

Quick Access

¢ w 4 ©

Find Provider My Benefits  Telemedicine eDocuments

© B &

Claims Letter of Specialist
Guarantee Appointment

Announcement

23/05/2025

Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event
ah date at time. You are not going to want ...

\
A

Banner

[o]u]
oo

Home

9:41 all = .

JOHN SMITH

Integrated Health Plans Singapore

JANE SMITH

Integrated Health Plans Singapore
sxkEaFERON

JOE BLOGG

Integrated Health Plans Singapore
wrkERQQO N

INTEGRATED HEALTH PLANS (DIV 1)
Name John Smith

NRIC/ FIN/  ***5IHP
PP/
MemberiD

GP : ANNUAL LIMIT APPLY
SP : 20% CO-PAY; ANNUAL LIMIT APPLY
TCM : CONSULT ONLY, ANNUAL LIMIT
APPLY

SUBJECTS TO GENERAL EXCLUSIONS

ROTATE
YOUR
PHONE

Access Your e-Card instantly:

Tap "View All Cards" to see the list of available e-

Cards.

*  Your own e-Card and your dependents’ cards
(if eligible) will be displayed.

* Flip your phone horizontally to present your e-
Card at clinics or providers.

* Ifyoure-Card is blank, check your network and try
again later.

* |fissue persists, please contact IHP to report the
issue

Do not screenshot or alter. Clinics may reject to accept
your mode of identification.
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Find a Clinic/Provider

Find Clinics / Providers

Locate nearby panel clinics and specialists anytime,
anywhere.

»
o

0,

Find Provider

Find a Clinic/Provider

Coexist
Coffee Co.

Wingstop @ ,
0 Paya Lebar ( \ (o SingPost (

Squar@d
ZhengXin

Chicken
Steak [EWS

@ Paya Lebar

®

©
%
» / PLQ Mall
. SIMS ~
% ‘
)
-~

O rLa1
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Find Clinics / Providers | Panel Clinics/Providers Locator

oll' "? ;-A"

" 09:41 all T .

My Ecard View all cards -

Filter by

: e _ () A Finding a Clinic
( F'Tac"wmm A oo * Tap Find Clinics/Providers on the home page.

Fing a Cinc/Provider e * Search for nearby panel clinics / providers within a
3km radius from your current location.

JOHN SMITH

Integrated Health Plans Singapore

AVE
WS ™ -
. Dental Clinics
Coexist -
w édo 6 Coffee Co. & S it —
% A ) Specialist
Find Provider My Benefits Telemedicine eDocuments ) % \./' p— P
Y ®
{\
wingstop U@
" Pays Lobat (W SingPost Ce Fam' :
° ' " Square O o b - () Physio
— ‘\./ ) ZhengXi -

Claims Letter of Specialist f Chick

_ Stesk ISR — Find a CliniciProvider ?
Guarantee  Appointment ( ; Fitness
o ar —
Orron
Announcement '
s L2
an,

- Tips:
PLO Malt @© i i} Optical ] .
- p Use the Filter & Smart Search function to narrow

down results by clinic type, name, address, location,
district/zone.

23/05/2025

Dear Members, Are you ready for the hybrid-
. \. tech event of the year? RSVP now for event
on date at time. You are not going to want L...

= View List () wvirtual Clinics
U Re_mps, -

() 24-hour clinics
- INTEGRATED HEALTH PLANS e
2W G0 Paya Lebar Roac #06-43/44

Banner

7 '
> i Paya Lebar Square .., i
: Cancel

(5) Mister Moblle Y

00 fols 0Q 00
00 00 09 00

Home Claims Scan QR Notifications Profile

Reminder:

Please ensure that your device’s Location Services is
enabled.
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Find Clinics / Providers | Switching Between Map or List View

—
all T @)

< 09:41 all T .
b "
Find a Clinic/Provider < Find a Clinic/Provider
Fi Clinic/Provide .
Find a Clinic/Provider Ve AT TR ? Cha nge VI ew °

Toggle between Map View and List View depending on
your preference.

Coexis

\TED HEALTH PLANS PTELTD

Lebar Road #06-43/44 Paya Lebar Square Sin..

ZhengXin
Chicken
Steak [EWBE

0.2km

== QOrLan
?momu © Tips:
| —— l If you are within poor network coverage area, switch to
(L 3

List View to load faster.

/' INTEGRATED HEALTH PLANS

2@ 60 Paya Lebar Road #06-43/44
Paya Lebar Square ...

CLINIC GP DEMO

60 Paya Lebar Road #01-00 P - :
0.9km [0 View Map
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“Keep a lookout for IHP decal displays at panel clinics. Always check with clinic on your coverage prior to registration.” - IHP




Find Provider | View Provider Details

View Provider Details:
00:41 PP, il = - Tap on the Clinic/Provider card to view the operating
dp. hours, address, contact information, etc.

< Find a Clinic/Provider

o TR
all ¥ @)

Find a Clinic/Provider

t
Find a Clinic/Provider Y
Find a Clinic/Provider

cuNOS AVES

Coexist
Coffee Co.

Integrated Health Plans Pte Ltd

60 Paya Lebar Road #06-43/44 Paya Lebar Square

m,
=3 3
% UNO® AVE 3
w
» @
o

o
Wingstop ﬁ@ S
Q@ Paya Lebar i) i»b \ () SingPost C

Singapore 409051

Squavv@ INTEGRATED HEALTH PLANS PTELTD R
0 Paya Lebar Road #06-43/44 Paya Lebar Square Sin.. :
@é:ﬂn&’ﬂ" 60 Paya Lebar Road #06 Paya Lebar Square @ %
Steak [EFBE 0.2km J Ti S )
@Paya Lebar 0 s s Opening Hours p °
s @ - -  Tap the arrow icon to open the location in Google
das%:ih'vc\’!:k [« T4 () PLQ Mall s * Morning: 09.00 - 12:00
- - « Afternoon: 13:00 - 18:000 Maps for navigation.
3 = _View List *Nignt; Cidaed

Saturday;  Tap the phoneicon to call the clinic/provider
| INTEGRATED HEALTH PLANS =M O -1

J 60 Pays Lebar Road #06-43/44 R B ¢ SlIMRo Clogm directly with one touch.

« Night: Closed
8 Paya Lebar Square ..

60 Paya Lebar Road #01-00 Paya Lebar Square Singap..
Sunday:

0.9 km [ View Map « Morning: 09.00 - 12:00
« Afternoon: Closed
« Night: Closed
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Easily access important policy documents and
insurer forms uploaded. eDocuments Guideline.png
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Find Provider My Benefits Telemedicine eDocuments
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Claims Letter of Specialist hMare
Guarantee  Appointment

Announcement See all

23/05/2025
Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event

on date at time. You are not going to want t...

+
*
4

Banner

oo
oo

[e]m]
oo

o0
[le]

og a0

ao

Claims Scan QR Motifications Profile

Home

9:41

4 My Documents

ma Benefits Summary.pdf
gn  Imagelpng

gm Image2.png

m=n Document.docx

ga PDF1.pdf
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wll F .

*

gz Benefits Summary.pdf

(4] Download

a(: Share a Copy

eDocuments | View, Download or Share Documents

Access and Manage Your Uploaded Documents:

Tap eDocument from the home page or navigation
menu.

View all documents related to your policy.
e.g. Benefits Summary, Medical Claim Form, LOG

Request Form, etc.

Options available:
View documents the app
Download documents to your device
Share via email or WhatsApp
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b

< Claims <

All Members + Submit Claim

John Smith Edit

e No. ROO000027003
e 12/04/2023
« Non Panel General Practitioner

Claims

Submit, edit, and track your claims status in just a
few taps.

©

Claims

B Processing

John Smith

e No. ROO0O00027003
e 12/04/2023
e Non Panel General Practitioner

) 5 Full Reimbursement
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ses35ETA

Quick Access
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v @& I

Find Brovider My Benefits  Telemedicine eDocuments

B &

Letter af Specialist More
Guarantee  Appointment

Announcement

23/05/2025

i Dear Members, Are you ready for the hybrid-
b \. tech event of the year? RSVP now fTor event
on date at time. You are not going to want L..

Banner

o0 oD [o]u} [o]u] o0

oo oo [m]e] De oo
Home

Claims Scan QR Motifications Profile

9:41 all = =
db
{ Claims “

All Members Submit Claim

John Smith Edit

= Mo, ROD000027003
o V2702023

» Mon Panel Genaral Practitioner

5 Processing

Johin Smith

= Mo, ROOOOOQ0E 003
= 120472023
« Mon Panel Genersl Practithoner

5 Fun Reimbursement

John Smith
» MNo. ROOO00027003
a T2/0A 2023

= Mon Panel General Practitioner
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Claims | Claim Management

9:41 all ¥ -

£ Claim Detail
Claim Information Documents
Claimant Name John Smith
Claim Type IHP Panel GP

Name of Medical
Provider

CLINIC GP DEMO

Claim Amount $59.00

Claim Reason

Diagnosis Cough

Member Remarks

Claim Remarks

/7 Edit Claim {J Delete Claim

Tap Claims from the home page to view all your
submitted claims.

Submit Claim: Create a new claim and upload
supporting documents directly in the app.

Claims History: View all submitted claims. Tap any
claim to review full details.

Edit Claim: Update claim information or attach
additional documents if the Edit option is available.

Delete Claim: Remove incorrect claim submissions if
needed.
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Claim Submission | Claim Details & Reason

9:41 wll = .

< Claims %
All Members Submit Claim

John Smith Edit

= Mo, RODO00027003
» W0 20EE

» Mon Panel General Practitionar

I Processing

Johin Smith

= Moo ROOO0O0E SO03
= 12/04/2023
= Mon Panel General Practitioner

B Full Reimbursement

John Smith
» Mo. RODOOO0Z7003
& 1E70E 2083

» Mon Panel General Practitionar

88 ] &3 ) 88

Scan QR Motifications Prafile

Home Claims:

9:41

4 Claim Submission

. Eclaim Detadl B B

Claim Details *

Enter your information

all T =

r

Claimant Name
Jahn Smith

Mame of Medical Provider

CLINIC GP DEMO

Visit Date
01/01/2025

Inwoice [ Receipl Mo,

0000000X

Clamm Type
IHP Panel GP

Claim Amount

28.00
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9:41 wil = ==
4 Claim Submission
° = ° Claim Regson 9
Claim Reason
Diagnosis * -
Cough

Member Remarks

Tap "Submit Claim" to start a new claim submission.

e Step 1: Claims Details - Fill in all required fields
accurately and in sequence.

» Step 2: Claim Reason — Fill in diagnosis/illness and any
remarks you wish to share with us.

Tips:

Make sure all claim details and reasons are filled in
accurately before uploading documents. This helps
avoid delays in processing.

Note:
If any required field is incomplete or incorrect, the
system may prevent submission until it's resolved.
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Claim Submission | Document Upload (cont.’)

Continue your submission by attaching all required
%:41 . ewm o il = - documents to support your claim.
< ,_c:'f:b:m * Step 3: Upload Supporting Documents- Attach relevant
supporting documents (e.g., claim receipts, referral
letters, doctor’s memos)

Document Upload *

Upload up to 10 files. Maximum of 10mb per file. Allowed
formats are pdl, jpg, png.

T, upload file

Claim submitted Submission Confirmation

@ IMG.02302png O i o, Ropaoonzrane crested Once submitted, you will see an in-app notification
@ MG.903465 o u pree confirming that your claim has been sent successfully.
s IMG_9034233.png ’G not an admission of claim liability. The

decision on admissibility of claim is subject
to the company’s policy benefits or insurer's
policy benefits schedule and upon the
company/insurer's assessment according to
the terms, conditions and exclusions.

= Please keep the original medical bills and
receipts for at least 6 months from the date A
of e-submission for future audit purposes. TI ps :

Attach all necessary documents upfront to speed up

claim processing.
Note:
Uploaded documents may take some time to sync and

reflect in the app.
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Claim | Claim History & View Claim Details

Track your claim status real time in ease:

o:a1 i s - 0:01 = - * All submitted claims will be listed by date and status.
dip. p._  Tap on any claim entry to view full claim details.
) Claims 7 ) Clai Dotail e Use the Search & Filter function to refine claims by

Claimant, Date Range, or Status.

Claim Inf ti D t
All Members Submit Claim aim Information ocuments
Claimant Name John Smith
John Smith 7)Edit Claim Type IHP Panel GP
+ Moo RODODQ0Z7003
o 120472023 Name of Medical
. ) CLINIC GP DEMO
» Mon Panel General Practitioner Provider

i ]
I Processing Claim Amount $59.00 7_).. Edit
o - -
Claim Reason 1:9 Edit Claim
+ Mo, RDOO0I0E7003
« 120472023 Diagnosis Cough

« Mon Panel eneral Practitioner

Tips:

Member Remarks
A _ Need to make changes? Just tap the “Edit Claim”
John Smith i Remarke button. If it’s greyed out, the claim can’t be edited
: EI::I:;I:::I:;EHEGI Practitioner - a nymo re.

The “Edit Claim” button will only appear if your claim
status is Processing or Pending — that’s when you can
still make changes.

g8 0O & 9 88 ¢ EditClaim | ] Delete Claim Note:
Home Claims Scan QR Motifications Profile y | :
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Claim Modification | Edit Claim Details & Reason (Processing Status Only)

9:41 all = .
4 Claim Detail

Claim Information Documents

Claimant Name John Smith

Claim Type IHP Panel GP

Name of Medical
Provider

CLINIC GP DEMO

Claim Amount $58.00

Claim Reason

Diagnosis Cough

Member Remarks

Claim Remarks

l /7 Edit Claim ] Delete Claim |

09:41 all T =
< Claim Modification

‘Eclanm Detail — & — ©)

Claim Details *

Enter your information

CLINIC GP DEMO

Invoice /| Racelpt No

0000000X

01/01/2025

09:41 atll T =
< Claim Modification

° ‘Claim Reason @

Claim Reason

Diagnosis *
Diagnosis 1, Diagnosis 2

Member Remarks

| Claim Amount

© 2017 Copyright by ec'jnsuronce

If your claim is in Processing status, you may still make

imited changes. Follow the steps below:

Step 1: Tap “Edit Claim” - The Edit Claim button will
appear only if the claim status is Processing.

Step 2: Edit Claim Details - You may update the
following fields: Invoice / Receipt Number & Claim
Amount

e Step 3: Update Claim Reason - You can modify the

diagnosis/illness details or add more information under
the Member Remarks section.

Tips:

* You only have one chance to edit — double-check
your changes before submitting. Greyed-out fields
cannot be modified.

Note:
* Uploaded documents may take a few hours to sync

and appear in the app.
42



Claim Modification | Document Upload (Processing or Pending Status)

9:41 all ¥ ==

4 Claim Detail

Claim Information Documents
Claimant Name John Smith
Claim Type IHP Panel GP
Name of Medical

. CLINIC GP DEMO
Provider
Claim Amount $58.00
Claim Reason
Diagnosis Cough
Member Remarks
Claim Remarks
l ¢/ Edit Claim {7 Delete Claim |

09:41 Wl = -
X: Claim Modification

° — ° — . Document Upload

Document Upload *

Upload up to 10 files. Maximum of 10mb per file. Allowed
formats are pdl, |pg, png.

J;, Upload lile

ma 'MG_02302.png
gm IMG_9034865.pdf

s IMG_8034233.png
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Claim submitted

If your claim is in Processing or Pending status, you may
still upload additional documents to support your
submission. Here's how:

Step 1: Tap “Edit Claim” - The Edit Claim button will
appear only if the claim is in Processing or Pending status.

Step 2: Supporting Document Upload - Upload any
additional documents requested (e.g., receipts, medical
memos, clarifications).

* Make sure your files are clear and complete to avoid
delays.

Tips:

* You only have one chance to edit — double-check
your changes before submitting. Greyed-out fields
cannot be modified.

Note:
* Uploaded documents may take a few hours to sync
and appear in the app.
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Claims | Delete Claim

“ Processing

+ Mon Panel Genaral Practitioner

9:41 all = 9:41 all = .
£ Claims “ ¢ Claim Detail
- vy s Claim Information Documents
All Members Submit Claim
~ Claimant Mame John Smith
John Smith Edit Claim Type IHP Panel GP
+ Mo, RODOOQ0Z 7003
= 12/04/2023 Name of Medical

) CLINIC GP DEMO
Provider

Claim Amount $59.00

onn =m

= Mo, ROQO0D027003
= 1200402023

5 Ful Reimbursement

John Smith

= Mo, ROOO00027 003
« 13/0472023

» Mon Panal Genaral Practitionar

88 ] 88

= MNon Panel General Practitioner

Claim Reason

Diaghosis Cough

Member Remarks

Claim Remarks

o oo & Alai = )
O ua 80 ‘ £ Edit Claim [J Delete Claim |
Home Claims Scan QR Notifications Praofile
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You can delete a claim only if the “Delete Claim” button is active.

Please read the following before proceeding:

Warning:
* Once aclaimis deleted, it cannot be restored.
This action is permanent.

Tips:

* Ifthe “Delete Claim” button is greyed out, the
claim cannot be deleted.

e Some claims will become non-deletable once
their status progresses (e.g., after processing
begins).

deleting. This helps prevent accidental removal of

Note:
e Always double-check the claim details before
| important records.

AL



Claim Status | Definition

Claim Status

Definition

Processing

The claim has been successfully submitted and under processing.

Pending

Additional document(s)/clarification(s) are required for further review of the claim.

Pending with new
document(s) uploaded

Additional document(s)/clarification(s) have been successfully submitted and claim is under
processing.

Pending Insurer

The claim is currently under insurer's review.

Approved The claim has been approved.

Rejected The claim has been rejected; you may refer to the admin remarks column for the rejection reason.
Transferred The claim has been closed and transferred to another claim reference number.

Panel Visit to Panel Clinic with coverage up to paid amount, no reimbursement due.

Payroll Claims reimbursed via payroll.

LOG Issued Letter of Guarantee is issued to member.

© 2017 Copyright by eéinsuronce
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Letter of Guarantee (LOG)

Request Letters of Guarantee for hospital
admissions with document upload support.

© 2017 Copyright by eéinsuronce

Letter of
Guarantee

< Letter dfGlsrantee &

All Members -+ Submit Request

John Smith

e No. RO0000027003
e 12/04/2023

« Non Panel General Practitioner
» ABC Hospital

5 Requested

John Smith

e No. RO0000027003
e 12/04/2023

» Non Panel General Practitioner
« ABC Hospital

5 Approved



Letter of Guarantee (LOG) | Document Required for Admission

GOVERNMENT RESTRUCTURED HOSPITALS:

* Financial Counselling Form / Care cost form
* Pre-Admission Form (please make sure to indicated diagnosis and procedure details)
* Pre-Authorization Form (PAF — Page 1 Only)

PRIVATE HOSPITAL:

* Pre-Authorization Form (PAF — Page 1) to be completed by the patient
e Pre-Authorization Form (PAF — Page 2) to be completed by attending the doctor/clinic

Note:
* Please attach the required documents based on the type of hospital.
* Missing orincomplete submissions may result in delays in processing your LOG request.
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Quick Access
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© &
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Telemedicine eDocuments

Announcement See all

23/05/2025

‘ Dear Members, Are you ready for the hybrid-
v \. tech event of the year? RSVP now for event
on date at time. You are not going to want L.

oD [o]m] [o]u] o0
Do oo (m]e] De 0o

Home Claims Scan QR Motifications Profile

9:41 il ¥ .

< Letter of Guarantee <
John Smith Edit

« No. RODO00040003

« 12/04/2025

» Group Hospitalisation & Surgical
« ABC Hospital

5 Requested

John Smith

« Mo. RODOOO0I0003

« 01/01/2025

» Group Hospitalisation & Surgical
« ABC Hospital

& Approved

Jane Smith

« Mo. RODOOOO70003

« 19/04/2025

» Group Hospitalisation & Surgical
« ABC Hospital

5 Pending
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09:41
( LOG Detail
Information
Slatus

LOG Request No.

MName of Patient

Type of Letter of
Guarantee Hequest

MHame of Hospital

Mame of Doctor

Visit Date

Remark

Larem isump

Attachment

ga IMG_02302.png

e IMG_9034865.pdf

wll ¥ =)

ROOD00027002
328402202

John Smith
Inpatient

ABC Hospital
Mr. John Sohn

18/04/2025

Letter of Guarantee (LOG) | LOG Request History & Details

Track all past LOG requests:

Tap Letter of Guarantee from the home page.

Access your LOG Request History to view all
previous requests for yourself and your dependents.

Tap a request to view the full details.
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9:41 all & . 09: all & W)
d-_@ ¢ Letter of Guarantee
£ @ riomation — @)
14 Letter of Guarantee <Y
Information
. Enter your infarmation
All Members -+ Submit Request =
Name of Patient *
y T
Jonh Smith
John Smith Edit
« MNo. ROO000040003 Type of Letter of Guarantee Request *
. 12/04/2025 INPATIENT -
+ Group Hospitalisation & Surgical
+« ABC Hospital .
Mame of Hospital =
ABC Hospital
[ Requested
Mame of Doctor ®
Mr. John Sohn
John Smith
« Mo, RO0O000010003 Diagnosis *®
+ 01/01/2025 Diagnosis Unspecified
» Group Hospitalisation & Surgical
« ABC Hospital : .
Admission/Visit Date * fj
19/04/2025 =
B Aoproved
Additional Remarks
Jane Smith

09:41 wll T .

< Letter of Guarantee

° — ‘ Attachment

Attachment *

Please attach GP referral letter, appointment card,
doctors memo, hospital admission documents, medical
reports, or any other documents relating to your letter of
Guarantee request,

Requirement

« Maximum of 5 attachments per claim
JPEG, PDF, and PNG formats only

+ Maximum of SMB per attachment JPEG,
PDF and PNG formats only

\L Upload file

e IMG_9035509.PNG

ch

ca MG_8034865.PDF

b

« Mo, ROO0O0O070003

« 19/04/2025

« Group Hospitalisation & Surgical
« ABC Hospital

© 2017 Copyright by eéinsuronce

Submit

Letter of Guarantee (LOG) | LOG Request Submission

Request a Letter of Guarantee Easily:

* Tap "Submit Request" to start a new LOG Request
prior to your admission.

e Complete all required information carefully.

e Attach the necessary supporting documents for faster
processing. (please refer to next slide for the list of
document required)

Tips:

e Submit your LOG request early to ensure a smooth
admission process and enjoy a more peaceful
recovery stay.

* Uploaded documents may take a few hours to sync

Note:
and appear in the app.
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Specialist Appointment

Request and track referrals for specialist
consultations through the app.

© 2017 Copyright by eﬁnsuronCe

< Specialist Appointment Y

All Members -+ Submit Request

John Smith

e No. RO0O000027003
« 12/04/2025

Specialist
Appointment

& New request (member)

John Smith

e No. RO0O000027003
» 12/04/2025

& Rejected

John Smith

ANias ISANANANANANDT9AND



View all cards =
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Quick Access
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Find Provider My Benefits
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Guarantee  Appointment
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Announcement See all

23/05/2025

Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event
on date at time. You are not going to want L...
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-

Banner

oD c0 o0 o0 o0
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Home

Claims Scan QR Motifications Profile

09:41 all ¥ W)
4 Specialist Appointment <
John Smith

+ No. RO0000027003
= 12/04/2025

“ New request (member)

John Smith

+ No. RO0000027003
= 12/04/2025

IS Reiected

John Smith

+ No. RO0000027003
= 12/04/2025

[l Partial Reimbursement
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09:41 all =
{  Specialist Appointment detail

Information

SRT Case ID 5000000003875
Visit date 12/07/2025
Clinic Name ABC Hospital
Specialist Type

Diagnosic Test

Specialist Appointment | Specialist Referral History & Details

Specialist Referral Request History:

Tap Specialist Appointment from the home page.
View all submitted Specialist Referral Request for
yourself and/or your dependents.

Tap a request to view full details to check
appointment status or submission details.

Note:
e Status updates may take some time depending on

hospital and specialist response times.
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09:41

John Smith

« Mo, RO0OO00027003
= 12/04/2025

g MNew request (member)

John Smith

« Mo, RO0000027003
= 12/04/2025

5 Rejected

John Smith

« Mo, RO0O00027003
= 12/04/2025

[ Partial Reimbursement

< Specialist Appointment

09:41 will ¥ .

< SRT Submission
. Information o

Claimant *

All Members -+ Submit Request

Claimant *
Jon Smith

Gender *

F i o
| Male | Female

Speciality ®
Others; Surgical

Diagnosis *

Diagnosis requries Surgical

Referrring Clinic Details *

Date of Visit *

PP ]
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09:41 ol T .

< SRT Submission

0 — ‘ Attachment

Attachment *

Please attach a copy of your referral letter and any other
supporting documents,

Requirement

« Please submit a maximum of two
attachments per specialist referral
request.

» File size limit of TOMB per attachment

e In JPG, PDF or PNG formats only.

—————————————

gm 'MG_02302.png W]

IMG_9034865.pdf

Ch

Specialist Appointment | Specialist Referral Request

Submitting a Specialist Referral Request:

Tap "Submit Request" to start a new Specialist
Referral & Appointment Booking Request.

Complete all required information carefully.

Attach the relevant supporting documents such as
Doctor’s Memo, Specialist Booking Form, etc.

Once received, our Support Concierge will reach out
to you and follow up with an appointment
confirmation email.

Note:

Uploaded documents may take a few hours to sync
and appear in the app.
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Telemedicine

Connect with doctors remotely and receive medical
advice wherever you are.

© 2017 Copyright by eqonsurOnce

Telemedicine

John Smith ~

Telemedicine To switch to another member profile, please

o click on the Telemedicine dropdown button
at the top.

ﬁgh Consult A doctor

Consultation History

@ My Profile



Telemedicine | How it works

IHP OneConnect

App

Access
Telemedicine
by tapping on

the
“Telemedicine”
icon.

Select patient

Let us know
who is
consulting the
doctor.

© 2017 Copyright by eéinsuronce

Select
preferred or
next available
doctor

You can select
to see any
preferred
doctor and

book an
appointment
on preferred
date.

Triage
assessment

Answer some
guestions
about
symptoms and
allergies etc.
so that our
doctors can
better assist
with your
condition.

Consult with
doctor

The doctor will
diagnose,
provide the
treatment,
medication, e-
copy of medical
certificate or
referral letter if
it is required.

Medication
delivered

Medication
will be
delivered
straight to
your
doorstep.
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Telemedicine | Services

lil! li\. General Medical Consultation
=) Video consult with our doctors at your convenience.

Top-up of Chronic Medication
Getting continuous chronic medication refills without skipping
your regular dosing schedule

Specialist Referrals
Contact us for more in-depth discussion so that we can refer
you to an appropriate specialist

© 2017 Copyright by ecinsuronce
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Telemedicine | Suitable Conditions

Below are some typical conditions that can be effectively treated through a Teleconsultation.

Common llInesses Chronic Conditions
* Fever * Diabetes
* Cough, sore throat or laryngitis * Hypertension

* Diarrhoea/ Vomiting .
 Flu/ Cold 0
* Sinusitis

e Rash and skin conditions
 Coldsores

e Headache
 Giddiness/ Dizziness

* Red Eye

Hyperlipidemia
Other secondary diseases which
may arise from the chronic

conditions mentioned above (e.g.

Ischemic Disease, Peripheral
Artery Disease, etc)

For conditions that are not listed above, the doctor will assess patient’s history, current
symptoms and any other available documents to determine if patient’s condition is suitable for a

Teleconsultation.
© 2017 Copyright by eéinsuronce

56



Telemedicine | Unsuitable Conditions

Below symptoms are not considered appropriate for Teleconsultation.

* Breathlessness e Sudden loss of vision

* Acute or severe chest pain * Severe headache or giddiness

* Actively bleeding or deep wounds or  Sudden onset numbness, weaknesses or
lacerations slurred speech

* Psychosis or delusions * Injuries with suspected fractures or

* Suicidal thoughts dislocations presenting as severe pain,

* Persistent vomiting open wounds, deformity, severe bruising

 Severe abdominal pain or swelling, loss of sensation and limb

* Inability to control bowel movements or weaknesses
urination

* Fainting spells, presyncope or syncope

If lab tests or imaging tests are required, patients will be directed to the nearest clinic or Accident
& Emergency department of nearest hospital.

Vitamins and supplements will not be prescribed as they are excluded items under the policy.
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My Ecard View all cards -

JOHN SMITH

Integrated Health Plans Singapore

*+42356TA

Please note that with effect from 1Jan
2025, an after-office hours consultation
fee will be introduced.

Quick Access

¢ L(%)O

Find Provider My Benefits \elemedicing®  aDocuments

T B &

Claims Letter of Specialist Mare
Guarantee  Appointment

Effective periods (UTC/GMT+8)

« Mon to Fri: 12am to 7.589am
10pm to 11.58pm

« Sat: 12am to 7.59am
Tpm to 11.58pm

+ Sun & PH: 12am to 11.59pm

Announcement

23/05/2025
Dear Members, Are you ready for the hybrid-
tech event of the year? RSVP now for event

an date at time. Yeu are not going to want L...

\‘ b
Y
A=
-

Banner

o0 o0 o0 [o]n] o0
oo oo ao D@ 0o
Home Scan QR Motifications

Claims Profile

A e ey T

LR o

© 2017 Copyright by eéinsuronce

9:41 all F -.

4 Telemedicine

G-

Telemedicine

Select any of our Telemedicine doctors for
treatment and have your medicine delivered to
you!

| have read and accept Fullerton Health’s

° Terms and Conditions and Privacy Policy
for the use of this App and the services
to be provided

Telemedicine | For 1st time video consult users

Telemedicine Access Instructions:

* Tap the Telemedicine icon on the home screen to
begin your video consultation journey.

* A message prompt will inform you of any applicable
after-office hour consultation surcharge and its
effective timing.

* Please review and acknowledge the Terms and
Conditions before proceeding with the consultation.

Note:
Please ensure your device’s permissions are enabled for
your optimal experience.

Camera services
Location services
Notification services
Microphone services
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Telemedicine | Telemedicine Menu & Switching Profile

9:41 all ¥ @

Telemedicine
John Smith ~

To switch to another member profile, please
click on the Telemedicine dropdown button
at the top.

Select Member

(‘gl\ Consult A doctor

John Smith

— . . User Name A
Consultation History

User Name B

® My Profile

© 2017 Copyright by eﬁnsurOnce

Telemedicine Menu

The Telemedicine section includes the following
functions:

e ConsultaDoctor - Start a new video consultation

* Consultation History — View past and upcoming
consultations

My Profile — Manage your telemedicine-related
details

Switch Profile

* To access a dependent’s telemedicine account,
simply tap on their name to switch profiles
seamlessly.
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Telemedicine | Setting up Telemedicine Profile

o - Before You Begin

9:41 all ¥ @

o1 - To access Telemedicine services, a one-time profile

< Personal Information Setu p |S re q u | I’ed .
< Verification
< Jo;e:’;:“i:ti;e ) Personal Information *
Full Name John Smith For security purposes, an OTP has been sent to Ste pS to Regi Ste r.
Tr skwitc: tt?ra:mothe;.ntemt;er profile, please National ID{Passport No e 11000 O 3939
click on the Telemedicine ropdown button : . . o
a the top. . — * Fillin your Personal Information accurately.
Gender Vale | * Submit the registration form to complete
o Consult A doctor ' resend r;o_m:le ”.1 00:59 .
e 0 e e, onboarding.
y * An OTP will be sent to your registered mobile
Consultation History Singapore

number for 2FA authentication.

Email Address
john.smith@ihp.com.sg

@ wy ot 1 2 3 * This step ensures your information is securely

Delivery Address

B > ABC DEF . . . . .
0 Paya Lebar Road #06-43/44 =1 : | . synced with the Telemedicine clinical system.
g;”:;‘;la&f:ltai:: Road #06-43/44 ? ' o ' - ' —
7 8 9
Emergency Contact * | 0 | &
Jane Smith Note:
D s | e You may review or amend your profile, via “My
Relationship P rOfi le ”
Wife e —

L
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Telemedicine | Consult Doctor - Triage

9:41 ull ¥ @m

Telemedicine

John Smith ~

To switch to another member profile, please
click on the Telemedicine dropdown button
at the top.

{‘93\ Consult A doctor

Consultation History

@ My Profile

9:41 oll ¥ |

< Triage

What would you like to consult about?*

Common Symptoms

Influenza Fever Headache
Back Pain Skin Conditions
Abdominal Pain Vomiting

Eye Conditions Muscle Pain
Nausea Dizziness Chest Pain
Gout Hypertension ltch/Rash

Ulcers Diarrhoea

If there is no corresponding symptom,
please enter it here

© 2017 Copyright by eﬁnsurOnce

9:41

< Symptoms Collector

What is the duration of symptoms? *

O >14 days

ol T -

Getting Started with Telemedicine

 Tap “Consult a Doctor” to begin your
teleconsultation.

* You will be prompted to complete a Triage and
Symptom Questionnaire.

* This pre-assessment helps determine if your
condition is suitable for telemedicine.
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Telemedicine | Consult Doctor - Refer to in-Person Consultation

When Telemedicine Is Not Suitable
09:41 wll @) 09:41 all T @)

. _ * |Ifthe Triage and Symptom Assessment determines
e - that your condition is unsuitable for
i ¢ MINMED GLING (PAYALEBAR teleconsultation, you will be redirected to seek in-

- person care.
* Alist of nearby clinics will be displayed.

* You can view clinic details, including location,

Refer to In-Person consultation

our situation need in-person attention. Reac MINMED CLINIC (PAYA LEBAR) .
TJS out immediatel? or ;Jou may try the n:ares? 10 ,EUNOS ROAD 8,#02-122,SINGAPORE POST O p e n | n g h O u I’S 9 a n d C O nta Ct n LI m b e r.
clinic to you. CENTRE,SINGAPORE 408600,
Nearby Clinics for you . a A * Tap onaclinic to get directions or call to book an

v MINMED CLINIC (PAYA ... appointment direCtly.

§ 10 ,EUNOS ROAD
4 8#02-122,SINGAPORE POST... Opening Hours

0.17 km Weekdays:

e Morning: 09:00 - 1:30
" BRIGHT VIEW CLINIC &... o Afternoon:14:00.= 1:70

§ BLK 10 HAIG ROAD #01-359

) SINGAPORE 430010 * Night: Closed

ok Saturday:

= 5 e Morning: 09:00 - 1:30
W4/ LOH AND LOH CLINIC (... e Afternoon: Closed

bsl 10 HAIG e Night: Closed
) ROAD,#01-359,SINGAPORE 4.

5‘ Al

Sunday:
® MOI’ningZ Clb

© 2017 Copyright by eﬁnsurOnce
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Telemedicine | On-Demand & Appointment-Based Consultations

9:41 all T ..

{ Select Services
Q Search doctor name...

On-Demand Consult

Consult Doctor Now
Estimated waiting time 0-5 mins

Book An Appointment

MD. CKI. Anna Johnson Y4
Earliest at 09 Apr, 10:00

View Profile

MD. Justin Dunn ~
Earliest at 09 Apr, 10:00

View Profile

MD. Justin Dunn v
Earliest at 09 Apr, 10:00

\ S ——

© 2017 Copyright by eﬁnsurcnce

Two Ways to See a Doctor
1. On-Demand Consultation

* Join the queue to consult the next available
doctor.

* Suitable forimmediate, same-day medical
attention during operating hours.

2. Appointment Booking

 Schedule a consultation at your preferred
date and time.

* |deal for planned follow-ups or personal
convenience.
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Telemedicine | Consult Doctor — On Demand Services

o1 - Queue & Payment Process

9:41 oll T .

_ * You will be placed in a queue to consult the next
< Confirmation availa ble dOCtOI‘.

< Select Services * To secure your consultation slot, pre-payment s
Q Search doctor name... Doctor MD. CKl. Anna Johnson reqUired.
Bl CCTSAP § | | s " Conatato « A payment breakdown will be shown for your
8 ;‘:’;‘t’::?v::;r:m°:;5 . Scheduled Appointment 18 Apr 2025 07:30 review.
Petent teme o smih * Proceed to pay using your corporate benefits or via

Summary of Consaultation Fee self-payment (credit/debit card).

Book An Appointment Consultation $10.00

Sorry, there are no available slots right now.
Please check back again at a later time or
contact us at 6333 3636 (option 3) to book a

GS5T (8%) $0.70

After Office Hours

i isi inics i . $15.85
physical visit at our clinics instead Charge
Total Amount to Pay $26.75
Notes

After office hours is defined as

= Mon to Fri: 12am to 7.59am - 10pm to 11.59pm
+ Sat: 12am to 7.58am - 1pm to 11.59pm
+ Sun & PH: 12am to 11.59pm

1. You may reschedule or cancel the appointment
anytime, but it must be done at least two (2}
hours prior to the scheduled appointment.

2. If you miss two (2) appointments, you may be
unable to schedule any further appointments in

advance.

©
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Telemedicine | Consult Doctor — On Demand Services

9:41 all T -.

< Pay

Please pay the full bill with your corporate benefits.

Total (including GST) $10.70
Corporate Benefits $10.70
Self-pay $0.00
Total Amount to Pay $0.00

I have read and agree to the Terms and
Conditions.

9:41 all ¥ .

< Pay
Please pay the full bill with your corporate benefits.
Total (including GST) $10.70

Corporate Benefits $10.70

[

Self-pay $15.85

Total Amount to Pay $15.85

]

I have read and agree to the Terms and
Conditions.

© 2017 Copyright by eﬁnsuronCe

Notification

To ensure that you could accept the
notification of the doctor’s call, we
would suggest you to allow the
permission of push and notificaiton

OK

Telemedicine Coverage & Payment

If your policy includes telemedicine, the
consultation fee will be deducted from your benefit
entitlement.

Any non-covered components (e.g. co-payment or
after-office hour surcharge) will require self-
payment (screenshot 2).

Full payment must be completed to secure your
consultation slot.

Upon successful payment, the app will prompt you
to enable push notifications for appointment
reminders and updates.
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Telemedicine | Consult Doctor — On Demand Services

What to Expect After Payment

9:41 Sl T . 9:41 all T =-. 9:41 wll ¥ =-.

* Once paymentis completed, you will be placed in
queue for the next available doctor.

On Demand Consult On Demand Consult On Demand Consult

* The app will display your queue position and the
estimated waiting time.

Hi patient John! Doctor will connect with you as soon as Doctor will be attending to you shortly

Thank you for waiting... possible

o + +

You are next in the queue to consult your doctor. We were not able to reach you earlier. You will be Please wait in the lobby and accept the call when
When it is your turn, accept the call. placed at the front of the queue again prompted.

* When you are next in line, cancellation will no
longer be allowed as the doctor is preparing to
connect with you.

Note:

* The doctor will attempt to call twice before

cancelling the telemedicine session.

* |f cancelled, a refund request will be initiated
automatically and may take 5-7 working days to
process.
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Telemedicine | Consult Doctor — On Demand Services

During Consultation

0.4 e a a - o ' - * Keep a lookout for push notifications when the
&) oo % v ' dp.. doctor is calling.

= Fullerton e

FoceTine  Calondar Photos Camra v ' ¢ Selectyoursupervisor * Have your Photo ID (e.g. NRIC, Work Permit) ready
B N @ S A » for identity verification.

TV N\ * Once the session ends, your consultation status
will update to “Completed.”

Consultation Completed!

Your appointment has been completed!
Please review the details below

18 Apr 2025, 07:30

& John Smith

(‘ & MD. CKI. Anna Johnson
\\/ 71}
&) .

(™ Consultation

View Consultation History

‘ Back to Home ‘

Wallet Settings

Note:

 Skiptothe “Post Consult - Notification Updates’
section to learn how to purchase your prescribed
medication and arrange for delivery.

)
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Telemedicine | Consult Doctor — Appointment Booking

9:41 Wll T .

< Select Services
Q Search doctor name...

On-Demand Consult

Consult Doctor Now
Estimated waiting time 0-5 mins

Book An Appointment

MD. CKI. Anna Johnson ~
Earliest at 09 Apr, 10:00

View Profile

MD. Justin Dunn v
Earliest at 09 Apr, 10:00

’
MD. Justin Dunn v
Earliest at 09 Apr, 10:00
View Profile

\ S ————

9:41 wll ¥ .

£ Doctor Profile

’
£
QJ ; MD.,CKI. Annie Pham

}\‘- "..__ . Specialty Neuralogy

i) .'.‘
At

Languages

English

Interest(s)

University of Medicine and Pharmacy

Education

Dr. Medicine

Years in Practice

5 years

Certification

- Kidney Diseases: Acute kidney injury, choronic
kidney diseases, nephritic syndrome, urinary
tract infections, etc.

Clinic

- Kidney Diseases: Acute kidney injury, choronic
kidney diseases, nephritic syndrome, urinary
tract infections, etc.

© 2017 Copyright by eﬁnsurcnce
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< Select Services
(Q search doctor name...
On-Demand Consult

MD. CKI. Anna Johnson
Earliest at 08 Apr, 10:00

Book An Appointment

MD. CKI. Anna Johnson A
Earliest at 09 Apr, 10:00

i _/ View Profile

Apr, 2023 ® Unavailable @ Available

MO TU WE TH FR SA su

20 21 22 23 24 25 26

27 28 29 30

Choose Time * Confi
N
09:30 I

Appointment Booking:

Browse the list of available doctors to view their

profiles and consultation slots.

Then, select your preferred date and time to
schedule your appointment.
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Telemedicine | Consult Doctor — Appointment Booking

o1 - Consultation Payment:

4 e oa " - * Ifyour policy covers telemedicine, the consultation
¢ Confirmation fee will be deducted from your benefits
Consultation Details < Pay < Pay e n t it l.e m e n t .

Doctor MD. CKI. Anna Johnsen Please pay the full bill with your corporate benefits. Please pay the full bill with your corporate benefits. P A ny n 0 n _c Ove red c 0 m po n e nts (e . g . C O - p aym e n t ,

scokinigra TS T e o after-office hour surcharge) will require self-
Corporate Benefits $10.70 Corporate Benefits $10.70

Scheduled Appointment 18 Apr 2025 07:30 Self-pay $0.00 Seif-pay $15.85 paym e nt °

rotal Amount o Pay <000 [ma. pmounttopay $15.35]  Full payment must be completed to confirm and

Summary of Consultation Fee secure your appointment slot.

Consultation $10.00 I'have read and agree to the Terms and I have read and agree to the Terms and
Conditions. Conditions.
GST (8%) $0.70
After Office Hours
$15.85

Charge
Total Amount to Pay $26.75
Notes

After office hours is defined as

= Mon to Fri: 12am to 7.5%am - 10pm to 11.59pm

« Sat: 12am to 7.59am - 1pm to 11.59pm
Proceed Proceed
+ Sun & PH: 12am to 11.59pm

1. You may reschedule or cancel the appointment

anytime, but it must be done at least two (2)
hours prior to the scheduled appointment.

2. If you miss two (2) appointrents, you may be
unable to schedule any further appointments in
advance.
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Telemedicine | Consult Doctor — Appointment Booking

After Booking Confirmation

o:41 " - * Once paymentis completed, anin-app
= ﬂ", confirmation page will appear with your
< Telemedicine appointment details.
5 * You will also receive an in-app pop-up notification
o - prior to your scheduled consultation.

Booking Successful!

Your appointment has been booked!
Please review the details below

18 Apr 2025, 10:00 - 10:10

It's time for your Appointment!

& John Smith

The doctor will call you soon!
&, MD. CKl. Anna Johnson

a Consuna[ron
Return To Home

‘ Add To Calendar ‘

Note:
* You may reschedule your appointment if there are
calendar conflicts.
* However, rescheduling is no longer allowed
2. When attending the consultation, lease have

within 2 hours of your scheduled consultation
your ID ready for the doctor to verify your .
identity. t“ I le.

Q Tips

1. Please be on time for the appointment.
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Telemedicine | Consult Doctor — Appointment Booking

9:41 all T -

*“r’ Dr.Stephany Chung g6,

= Fullerton e

FaceTime Calendar Photos Camera
2 A ¥ ) » g "
; > : ) Y
7 68 \ 750 ) < g A —
280 8 p 8 | =
Mail r /
/" ’Y-Y

Consultation Completed!

Your appointment has been completed!
Please review the details below

18 Apr 2025, 07:30

App Store Podcasts
& John Smith

& MD. CKI. Anna Johnson

(™ Consultation

View Consultation History

‘ Back to Home ‘

Wallet Settings

© 2017 Copyright by eéinsur‘once
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During Consultation

Keep a lookout for push notifications when the
doctor is calling.

Have your Photo ID (e.g. NRIC, Work Permit) ready
for identity verification.

Once the session ends, your consultation status
will update to “Completed.”
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Telemedicine | Post Consult — Notification Updates

Post-Appointment Updates

* You will receive a notification once the doctor has
issued your Medical Certificate (if applicable) and
completed your medication prescription.

Your MC is ready! Your Prescription is ready!

Click proceed to see your MC Click proceed to see your prescription

Process Process
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Telemedicine | Post Consult — Medicine Purchase

Purchase Medication

o - o4t - * Review your prescribed medications to ensure they
are correct.

< Consultation Detail < Purchase Medicine

* Proceed to make payment for medication, which

GeneralInformation allows the Telemedicine Concierge to arrange

Status Cough Syrup - 250ml d e live ry
L]

Take 1 mil (ML) 3 times a day, duration 5 days

Service Digital Consultation

Cough Syrup - 250ml
Time Schedule 18 Apr 2022, 07:30 Take 1 tabket (TAB) 2 times a day, duration 5 days
Doctor MD. CKI. Anna Johnson Paracetamol 250mg/5ml

Take 1 ml 4 times daily, duration 5days
Patient Name Chris Chong

Payment
Time Created 08/04/2022, 09:00

GST (9%) $0.80
Consultation No. 125334565

Corporate Pay $19.40
Visit ID 354565

Self-Pay $10.80

v Consultation Fees $26.75
Total $10.80
N/ Prescription $10.80
Buy Medicine
Next
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Telemedicine | Post Consult — Medicine Purchase

ot U Medication Delivery
'  Select Delivery Slot - Choose your preferred date
< Delivery and time for medication delivery.
Delivery Address etvery acrens ¢ Cut-Off Timing - Orders must be placed 10 minutes
© 60 Paya Lebar Road #06-43/44 > e ————— before the next hour of your selected delivery slot.
Choose aDate o A ————

el Example: For the 7:00am-11:00am slot, the cut-off
Apr, 2023 > ® Unavailable @ Available O i iS 6: 1 Oam,
° our Profile

60 Paya Lebar Road #06/43/44

MO TU WE TH FR SA suU
House [ Block No. *
1 2 3 4 5
6 7 8 9 10 M 12 T s Please confirm your selection of
Adb Delivery Date & Time
13 14 15 16 0 18 19

Delivery Date: 18th March 2023
Delivery Time: 07:00-11:00

UNIT NO

12-12

050949

Choose a Time

bt |
@ 07:00 - 11:00 O 08:00-12:00 B

Remark

20 21 22 23 24 25 26

Tips: Need Help?

If you have any questions about your prescribed
medication, please reach out to our Telemedicine
Concierge via WhatsApp:

* Fullerton Health Telemedicine Medical Team

* WhatsApp: +65 8812 3176

Remark

-

surance
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Telemedicine | Consultation History

Consultation History

0:a1 = - o:41 avem Ny o4 - * View a complete record of your past telemedicine
dﬂ d@» consultations in this section.
( < Consultation History ¢ Consutatonbetal * You can also retrieve related documents, including
John Smith ~
Upcoming Appointments (1) S your receipt, medical certificate, and any doctor-
PRl L 18 Apr 2025, 09:00 PR , issued memos.
at the top. & John Smith
& MD. CKI. Anna Johnson ﬂ Concierge >
{";\0'n Bomsult A doctor ™ Supervised Antigen Rapid Test (ART) Medical Record
|. Cancel | Reschedule DIAGNDSIS
: . Nausea, Cough, Flu
[ Consultation History ] RECOMMENDATIONS
Previous Appointments (2) Get rest and take your medicines
10 Apr 2025 09:00 e Receipt Available
® My, Proflle & John Smith

Document.pdf
& MD. CKI. Anna Johnson

Medical Certificate
™ Consultation

Certification.pdf

04 Apr 2025, 09:00

Memo
& John Smith
. CKl. Anna Johnson ema.p
WD CKIL A Joh M df

™ Consultation
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Healthcare ’ your business deserves

Stay Connected

The road to wellnhess is better with company.
Join our community for access to free health awareness,
exclusive invites, group activities, and more!

Bl i i
o) T
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&) www.ihp.com.sg @enquiry@ihp.oom.sg \,67159422




Thank You
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